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Getting started with
the Mobile Banking App

Let’s look at the basics of logging in to the Health Professionals Bank Mobile Banking
App, including how to register, manage your Password and set up facial recognition.

How to register

If you have an Internet Banking account with us
How to log in

If you have an Internet Banking account with us
Facial recognition

Set up facial recognition (only for supported devices)
Quick balance check

To set up Quick balance check

Simpler settings

Update contact info, set up savings goals, and PaylD?
Set up savings goals

Set up PayID

Choose your view

Personalise your home screen to keep
your top banking tasks at your fingertips

Download the app

Make sure you have your Member Number
and your Internet Banking Password, then
simply download the app to get started.

2 Download on the ' GETITON
@& App Store ‘ }\’ Google Play ‘
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https://apps.apple.com/us/app/health-professionals-bank/id1438198656?ls=1
https://play.google.com/store/apps/details?id=au.com.cuscal.redi2pay.hpbk01&hl=en

How to register

If you have an Internet Banking account with us.

1 Open the app on
your device and
select Log in.

2 Tap on Let's
get started.

Registration

M Health Professionals Bank

Things to do

Register
Register using your Member
Number and Password

Choose quick login
Choose a PIN or pattern to create
aquick log in

Review

Review and accept our Terms
and Conditions

Enter your Member
Number and the
Password that you
usetologinto
Internet Banking.

Tap on Continue.

Back to contents

Registration

Enter details

Your profile will be saved after you log in

Member Number

123456

Password
Fekkok ke kok Kk

You'll be asked to
choose a PIN or
Pattern as your
password to make
logging in easy
(you can also
continue to use
your Member
Number and
Password).

Set a PIN or Pattern

Please choose a security
option below

[e]e)
00000 506

Pattern

Or continue accessing the app with

2

Member Number only




How to register cont.

If you have an Internet Banking account with us.

5 Read and accept
the Terms of Use.
That's it. You can

Terms & Conditions

now use the app Terms and Conditions
for a” yOUr MOblle Health Professionals Bank Mobile
Bankmg needs_ Banking App Terms of Use

These terms govern your use of the Mobile
Banking App, together with the Conditions of use
—Accounts and access and any other relevant
terms and conditions governing your accounts
(collectively called the Terms and Conditions.)
You should read and understand these Terms and
Conditions before using the app as downloading
the app from the App Store or Google Play is your
acceptance of these Terms and Conditions.

If you are an existing Mobile Banking App user,
these Terms of Use will replace the Terms of Use
previously accepted by you

A: Introduction ~ The Mobile Banking App*

What is the Mobile Banking App?

Itis an app that you download onto your mobile
device. It enables you to perform a range of
banking services using that mobile device. You
can download the app onto up to four mobile
devices.

Where can | find the ap~*

Decline

Back to contents



How to log in

If you have an Internet Banking account with us.

1 Open the app on

2 Enter your PIN.
your device.

Seta PIN

“ Health Professionals Bank

Seta PIN

Please enter your PIN

Don't choose a PIN that can be easily guessed
(e.g. your birthday). If you do, you may be
liable for unauthorised transactions.

3 Enter your Pattern. 4 The homescreen

will appear.

M Health Professionals Bank M Health Professionals Bank

i Welcome
togin () Sarah

MISS S SMITH 123456

$250.87

Available

Please enter your pattern

Everyday Direct

(3 ssmitn

12345651 $260.50

$1,000.00
Essential Saver Available
S Smith

123456515 $1,000.00

$500.00
Essential Saver Available
S Smith

123456815.1 $500.00

Customise accounts {6}
4
ft 5 © &

Home  Cards Pay Profile

Forgot your Pattern?

Back to contents



O o000
0 O 6000°
oooooo
o

OOO

Facial recognition

Set up facial recognition (only for supported devices).

1 After setting up 2 Tap Proceed.
your PIN or
Pattern, you'll
receive a prompt
asking, Would you
like to log in faster
with Face ID? &
Would you like to log in faster
Tap Yes. with Face ID? Are any other person's_Face ID
stored on this device?
|I Log in with Face ID. It's fast, easy and secure. I| If so, then you should not set

up Face ID on this App.

If you allow the use of Face ID on this app then
Yes any Face IDs stored on this device can access
your banking and perform transactions.

Note: vou are responsible for all transactions

Cancel &%)

3 Follow the prompts
to set up Face ID.
Once complete, you'll
be able to log in to

Q

You can also turn
Face ID on or off or

App security

Manage registered devices

the app with your change your password

face, rather than g€ your pass Login options

entering a P|N or \/ at aﬂy t|me by gO|ng to Change or update your login details and control your
biometrics

Pattern each time. =

Success

& then PIN, Pattern or Member Number >
Ny App security

Face ID m

Change password

Your Face ID is now enabled

Manage card settings

Back to contents



Quick balance check

To set up Quick balance check.

1 From the main
menu, tap on Profile
in the bottom-right
corner. H Welcome

M Health Professionals Bank

123456

$250.87
Everyday Direct Avellsble
S Smith

12345651 $260.50

$1,000.00
Essential Saver Available
S Smith

123456815 $1,000.00

$500.00
Essential Saver Available
S Smith

123456515.1 $500.00

- &

Home Cards

Profile

3 Turn on Quick
balance.

4

Set up Quick Balance

Quick balance setup

Quick Balance shows your account balances
without logging in. You can select the account

you want displayed.

Quick balance

Preferred balance

Please choose your preferred balance to view.

@ Available balance

@ Current balance

Select account

Please choose the account you would like to see your
balance for before you login.

Everyday direct
@ 123456

@ Essential Saver
123456

Back to contents

Select an account.

Tapon
Quick balance.

Profile
Sarah 123456
Last login 04:32pm May 25

& Your personal details

Address details

Contact details

(® Your finances

Savings goal

Quick balance

How 1 spena s ensbjess turng s o win-—~ QTR )
disable automatic categorisation of your
expenses.

Track your spending >
/4
@ B8 © &

Home  Cards Pay Profile

< Set up Quick Balance

Preferred balance

Please choose your preferred balance to view.

@ Available balance

@ Current balance

Select account

Please choose the account you would like to see your
balance for before you login

@ Everyday direct

PRV

Essential Saver
123456

Save

Cancel




Quick balance check cont

To set up Quick balance check.

Save to enable
5

6 Quick balance
Quick balance.

is enabled.

<« Set up Quick Balance

Preferred balance

Please choose your preferred balance to view.

@ Available balance

@ Current balance

v

IS
-

Quick balance enabled
Select account

Please choose the account you would like to see your

Your quick balance has been successfully enabled
balance for before you login

on your pre-login soreen

Everyday direct
@ 123456

Essential Saver
123456

(@ Current balance

Save

7 Open the app on
your device. The
Quick balance will
appear.

M Health Professionals Bank

Quick balance

@ Everyday Direct

$250.87
Available

Manage quick balance

Back to contents
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Simpler settings

Update contact info, set up savings goals, and PayID.

1 From the main
menu, tap on Profile
in the bottom-right
corner.

2 Tapon

Contact details.
M Health Professionals Bank = B

Profile

Sarah 123456
Last login 04:32pm May 25

“ Welcome
Sarah

(@ ntalian holiday & Your personal details

1,000 saved $8,500 goal Address details >

Edit goal > Add funds >
Contact details

$250.87
Available @ Your finances

Everyday Direct

12345681
$260.50

Savings goal

$1,000.00 Quick balance

Available

How | Spend
How | Spend is enables. Turing this off will m
disable automatic categorisation of your

expenses.

Essential Saver

123456815
$1,000.00

Track your spending >
@ 85 © &

Home  Cards Pay Profile

Savings
ft =5 ( &

Home Cards Proﬂ Ie

3 Request a one-time
code for security
verification.

Select a contact
4
to Update- « Contact details

<« Security verification

To ensure your security we will send you a Please select your preferred contact

Phone Email Add @
Text the code to 61******192 - -
0400 000 000 T
Mobile H
Preferred co

Enter Code

up to 6 digits

Cancel m

Back to contents



Simpler settings cont

Update contact info, set up savings goals, and PayID.

5 Update the
contact details
and tap Save.

6 Tap Add to create
a new contact.

Contact details € Contact details

Please select your preferred contact

0400 000 000 finked
Mobile Home
Preferred

Mobile Home

Mobile phone number

0400 000 002

eg. 0412234345

0400 000 002
|:| M

obile Home

Save

7 Select the

8 Enter the contact
contact type.

details and tap Add.

Contact details

Email Personal

Email address

sarah@email.com.au

Customise your home screen

Email Work

C
C

)
)

Email Personal

Cancel %)

Back to contents



Simpler settings

Set up savings goals.

1 From the main
menu, tap on
Profile in the
bottom-right corner..

2 In the Profile section,

tap on Savings goal.
MHeaIth Professionals Bank = B p g g

“ Welcome
Sarah

@ Italian holiday
CEE——

$1,000 saved $8,500 goal

Edit goal > Add funds >

$250.87

Available
Everyday Direct

12345681
$260.50

$1,000.00
Available
Essential Saver

123456815
$1,000.00

Savings
ft =5 ( &

Home Cards Proﬁ Ie

4 Enter your

3 Tap on Set up
savings details.

a savings goal.

<« Set up a savings goal

Set up a savings goal and track your

progress easily
=

It is a bit empty here!

Your savings goal will appear here. Let's start
by setting up a savings goal.

Set up a savings goal

Back to contents
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Profile
Sarah 123456
Last login 04:32pm May 25

& Your personal details

Address details

Contact details

(3)  Your finances

Savings goal >

How | Spend

How | Spend is enables. Turing this off will m
disable automatic categorisation of your

expenses.

Track your spending >
@ 85 © &

Home  Cards Pay Profile

Set up a savings goal

Details
What are you saving for?

Italian holiday

Up to 35 characters

How much do you need?

$8,500

Essential Saver Account
812472 1234581

Sarah Smith
$250.87 Available

10
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Simpler settings

Set up PayID.

1 In the Profile section

2 Tap on
tap on Payments.

Manage PayID.

Payments

Quick balance
Set default payment account

How | Spend

How | Spend is enables. Turing this off will m

disable automatic categorisation of your
EHEE Manage PayID S

Track your spending >

Manage payees
S Your account information

Interest details

Manage future payments

Payments >

Accounts
Payments

Customise home screen

@ B © &

Home  Cards Pay Profile More

3 Tap on Set up. 4 Select your
contact option

and tap on Save.

Manage PayID Manage PayID

Choose a contact option

0 0444000

@ St @@ com

2
Pay

P n@g**l.com
123481 Essential Saver
Transfer

@  g**d@g*.com

Account linked to

©

Essential Saver Account
812472 1234551

Sarah Smith
$250.87 Available

Back to contents 1



Choose your view

Personalise your home screen to keep your top banking tasks at your fingertips.

1 Scroll down from

2 In the Accounts
the home screen

M Health Professionals Bank & B & tOtaIS SeCUOﬂ,

Customise
and Tap on you can show or
Customise o Welcome hide account numbersfl customise your home screen
accounts. sarah

debit/credit totals.

Accounts & totals

MISS S SMITH 123456

$250.87

Available

Manage the display of accounts on the home screen
debit/credit totals on the screen

Display account details

Yes @
MISS S SMITH 123456

Everyday direct
123456

Essential Saver

@ 123456

Everyday Direct

(3 ssmitn

12345681 $260.50

Show debit/credit totals
$1,000.00

Essential Saver Available

S Smith

123456815 $1,000.00

$500.00

. Availabl
Essential Saver walane

@ S Smith

123456515.1 $500.00

Essential Saver

. 123456
Customise accounts {0}

==
—_—F Everyday direct
- 123456
ft 5 © & = @

Home  Cards Pay Profile More Evarydaydireet

3 Tap on Set up. Tap, hold and

Tap on the Eye drag an account customi
. & Customise . Ustomise

to display or and/or widget to

hide Accounts, — re-arrange them. Customise your home screen
. MISS S SMITH 123456

Savlngs goal, Everyday direct Accounts & totals

and How | Spend 123456 Manage the display of accounts on the home screen

debit/credit totals on the screen
in the home screen.

Everyday direct
123456

Display account details
Show debit/credit totals

Everyday direct
123456

Accounts Groups

MISS S SMITH 123456

Everyday direct
123456

Everyday direct
123456
@ Essential Saver
gy 123456

MISS S SMITH 123456
Everyday direct
123456

Everyday direct

App widgets

)

Savings goal

How | spend

Marketing messages

Important information: 1. You should consider whether this service is appropriate for you before acquiring it. For additional information please refer to our Security Guide for electronic
transactions and the Mobile App Terms of Use. Internet connection is needed to access the Mobile App. Normal mobile data charges apply. We test mobile banking to ensure compatibility
with the majority of popular devices, but cannot guarantee compatibility with all devices and operating systems. 2. PayID Terms of Use apply in respect of any PayID you create, attempt
to create or request that we create for an Account and must be read together with any other terms and conditions that apply to the relevant Account. The complete PayID Terms of Use
can be reviewed and accepted before you create any PayID within your Internet Banking. You should consider whether this service is appropriate for you before acquiring it. For additional
information please refer to our Security Guide for electronic transactions and the Mobile App Terms of Use. Internet connection is needed to access the Mobile App. Normal mobile data
charges apply. We test mobile banking to ensure compatibility with the majority of popular devices, but cannot guarantee compatibility with all devices and operating systems. The phone
screens shown are for illustration purposes. There may be slight colour, wording or display variances between Android and iOS and the version you are viewing on. Health Professionals
Bank is a division of Teachers Mutual Bank Limited ABN 30 087 650 459 AFSL/Australian Credit Licence 238981 | DB03374-HPB-0625-GetStarted 12
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